 
     Service call protocol  

	Customer / company:
	
	License plate:
	

	Place 
	
	Vehicle type:
	

	Contact person:
	
	SIM card:
	

	Telephone number:
	
	Claim date:
	

	Driver:
	
	In warranty
	 YES / NO

	Telephone number:
	
	
	


	Description of the claim:                                                      Order number.:

	


To be filled by a service technician:
	Type of unit 1:
	
	Type of unit 2:                                      
	

	Serial number 1:
	
	Serial number 2:                                     
	

	ID unit: 
	Dec
	Hex
	Seal status:
	Damaged / undamaged

	Status km:
	 
	Photodocumentation
	YES / NO

	Transportation (km)
(to and from destination)
	
	Service technician:
	

	Repair time:
	From               To 
	Repair and date time:      
	


   Price of service call / transport according to the current pricelist of Services of Princip a.s.
	Cause of complaint: 
In case of violation of the warrantly conditions, i tis necessary to provide the corresponding photodocumentation.

	


	Method of repair: 

	


         _______________________

______________

                Customer signature   







Technician signatre
  PRINCIP a.s. - Member of W.A.G. payment solutions, a.s.
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